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Dear Parent,

At Great Baddow High School weoperate a ‘cashless’ system for the purchase of food and snacks.
After reading the enclosed document ‘Cashless School Meals System’ weare sure you will see the
advantages this system offers both parents and pupils of the school.
Pupils will be issued with a ‘swipe card’ on the first day of school and will be advised on how to usethe
system. The school’s maximum daily spendts set at £4.00, howeverthis can be increased or decreased
by contacting the Financeoffice.
Payments can be madeat any time by ParentPay or PayPoint (details of which will be sent out in
the summer).

Limited data will be shared with ParentPay to enable your account to be created. This will include your
child’s name, class, your name, address and contact details. This data will be handled underthe

guidelines of the Data Protection Act. If you have any concerns, please contact the schooloffice.

Please help to assure your child of a smooth introduction to the school by activating your ParentPay
account as soon as you receive the log in details and credit their diner card so purchases can be made on
their first day.

Yours sincerely

P
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Business Manager
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Cashless School Meals System
What is Cashless Catering?
Cashless catering is a computerised system whereby payments are not madeatthetill in the dining
room. Spending will be recorded to the pupil’s account by the use of a swipe card. The system allows
the recognition of each pupil, holds individual balances, records money spent on food purchased and
money received to the account, on any specific date and timeof day.
The system will give the following benefits:
e
e
e
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e
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Convenience of paying for the school meals. No more looking for change every morning.
Alleviates many of the associated problems with the use of cash in schools.
Queuing times reduced through increased speed ofservice.
Automatic free meal allocation with the pupil remaining anonymous.
No loss or misuse of school dinner money in or out or school.
Pupils acquire importantlife skills by using a card system and being responsible for their own
account.

Data Handling
Limited data will be held on the system to enable accurate operation. This will include your child’s
name, class, photo, account balance and meal entitlement. This data will be handled underthe

guidelines of the Data Protection Act and only used byparties directly involved with the implementation
of the system. Please see the school website for our Privacy Statements in connection with how this data
will be stored and shared.
How are the pupils recognised by the system?
Each pupil will be issued with his or her own personal card and for added security a photo ID will be
displayed at the point of sale in the Diner.
Howis the card used to obtain a school meal?
The card is handed to the Diner server, who swipes the card through a card readerat the point of sale. A
display will show the pupil’s name, value spent so far that day and the current balance held within the
system.

How is money enteredinto the system?
(a)
By ParentPay which allows you to make payments 24 hours a day via a secure internet system
(details of which will be sent out in the summer).
(b)

By PayPointat local stores where you see the PayPoint logo (details of which will be sent out in

the summer).

Howwill the pupils be able to check their current balancesheld in the system?
In two ways:

(a)

At oneof the display units in the Diner. Simply swipe the card to display the balance then press
the red button to finish.

(b)

By logging onto the Edulink App (details of which will be sent out in the summer).

If we pay for a set number ofmeals/days, can it be spent in one day?

No, a daily ‘global’ spend limit of £4.00 per day will be set and automatically managed by the system.
However, this may not be acceptable to all, so on request an individual limit can be set by contacting the
Financeoffice.

What ifthe pupil does not hold sufficientfunds on their card to pay for a school dinner?
No pupil is refused a school dinner because they have not got sufficient funds on their card. However,
parents are required to re-credit their system by using one of the top up methods before the next day.
What about pupils who are entitled to a ‘free school meal’?
The system works exactly the same for all pupils whether they pay or have free school meals. All pupils
are issued with a card whichthey will be able to use in exactly the same way. The amountallocated for
the free school meal will be automatically added by the system to the entitled pupil’s account on a daily
basis, in time for lunch. Any ‘under spend’ or missed meals will be identified by the system and will not
be added to the next day’s balance.
You can also add extra cash on to the pupil’s balance in the system by using one of the top up methods
above. This will enable them to a greater daily spend, for example, break time snacks, than simply the
‘free school meal’ allocation.
What if the pupilforgets to bring their card to school or the cardis lost? Do we also lose our money?
No,the cards issued have no monetary value. The only information held on the card is an encoded
numberrelating the card to an individual pupil.
Forgotten Cards
Ifa pupil forgets to bring the card to school on a particular day, we can issue a new or temporarycard.
Lost or Stolen cards
When a card is reported lost, a new card with a new numberis issued and the old card is immediately
rendered null and void. When the new cardis issued it will now identify the pupil by a new number and
show the pupil’s cash balance held in the system. However, should the old card be found and used, the
display will show it as unknown and will reject it for use.
The first card will be issued by the school to the pupil free of charge. Should there be a need to
replace a card becauseit is broken, lost or wilfully damaged or will not read, a charge of £5.00 will
be made.

What ifmy child has any Medical Dietary restrictions?
The system allows for blocks to be made oncertain foods if your child has any medical dietary
restrictions. Please complete these details on the online medical form.
Will we be able to have any information on howthe system is being used?

Reports can be obtained by logging on to the Edulink system. This will give you a daily list of food and
drinks purchasedin the Diner.

